Transitioning to Distance/
Online Instruction –
Perceptions, Practice and Prospect
This infographic serves to highlight notable findings from instructor,
student and teaching assistant (TAs) surveys about their experiences
and perceptions of the recent distance and online learning transition.
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can do the job - if they don’t, they
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streamlined, clear, simple...

as a challenge.

(Spring 2020 Instructor)

45%

indicated challenges

receiving sufficient
feedback

23%

indicated challenges

providing sufficient
feedback

of instructors

as compared to survey
respondents in English.

by about

10%

Across
professor,
student
and
TATA
surveys,
Across
professor,
student
and
surveys,
respondents
respondentsininFrench
Frenchreported
reportedfewer
fewer
moderate/significant
moderate/significantchallenges
challenges

overall,

For instructors these
were coaching from
other instructors and
synchronous webinars.

Support services that were
deemed most helpful

Supports

of students

were those with some form
of personal contact.

For students these were
personal counselling
and mentoring/faculty
help centres.

Instructors
Instructor survey data was collected in mid-May 2020
with a

48% response rate (of 2,160 instructors)
APTPUO members indicated
a more positive transition experience.
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I felt like I had the technical support and
equipment to do my job. The challenge
has been ﬁnding the time to learn about
and master the technologies.
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Most instructors felt the university should support the Zoom platform
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I teach an experiential course that requires and assesses student
participation and engagement, my challenge is to try to ﬁnd online
tools that can emulate this process for distance learning.

50%

of Instructors indicated using these supports:

Advice from
fellow Instructors

YouTube
videos

Articles
found online

TLSS Webinars

Consultation
with the TLSS

93%

92%

87%

79%

76%

% of users who found
supports to be helpful

76%

75%

75%

75%

69%

How-to guides
about Virtual
Campus
(Brightspace)

Virtual Campus
(Brightspace) e-mail,
online (live chat) or
phone support

Videos about
Virtual Campus
(Brightspace)

Teaching
Continuity
Webpage

The TLSS
website

Supports

Over

Students
Student survey data was collected in late-June 2020
with a

26% response rate (of 42,433 students).
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to help with the added stress.
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Adapt the teaching methods to keep students engaged (screen fatigue is a thing!).
The best lessons we had used a combination of chat involvement from students
and Kahoot polls, quizzes and small group discussions.
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Quizzes and discussion boards
were listed as the next most
used and helpful approaches.

Alongside synchronous classes, it would
be helpful to have the lectures uploaded.
Good for review and helpful when the
connections get interrupted and things
are hard to follow.
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International
students, graduate
students and survey
respondents in French indicated
experiencing fewer challenges
overall by an average of
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Between 60-80% of students are aware of institutional support services and resources.
Student Mentoring

Career Services

Counselling

Writing Centre

Wellness website/programming

Faculty academic office

Fewer than 20% of students used these during the transition to distance/online instruction.
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A single exception of over 40% of students reported using the

University’s COVID-19 information website.

TAs (Teaching Assistants)
TA survey data was collected in late-June 2020
with a

48% response rate (of 1,900 TAs).
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I was fortunate to have a professor who was
extremely comfortable with Brightspace
and with other online learning tools.
We were also communicating regularly.
However, we should think of TAs who will
not get this opportunity.

Supports

Pre-transition

